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FREQUENTLY ASKED QUESTIONS 

NOTIFICATION OF TRUANCY (NOT)   

 
Question: Why did my child receive an Initial Notification of Truancy (1st NOT)? 
Answer: Any student with three or more unexcused or uncleared absences, tardies or leave 

earlies of 30 minutes or more during a school year will receive an Initial Notification of 
Truancy.  School staff can refer to these dates in the student information system and 
review the dates in question. 

 
Question: Why are some of the absences included in the Initial NOT from a previous 

school my child attended? 
Answer: The Initial NOT captures all unexcused absences from the current school year, 

regardless of whether your child has changed schools. If you have concerns 
regarding the accuracy of these dates, you may contact your child’s previous school of 
attendance for more information. 

 
Question: Who sends the Initial NOT? 
Answer: All Initial NOT’s are generated from the District’s Central office, based on school 

attendance records entered by the school. 
 

Question: How often are the Initial NOT’s sent? 
Answer: The Initial NOT’s are mailed on a monthly basis; however a student can only receive one 

Initial NOT per school year. In addition, the school shall follow-up by sending other 
truancy related letters. 

 
Question: What should I do if I disagree with an absence listed on an Initial NOT? 
Answer: School staff can review any dates in question with the parent based on the attendance 

information in the student information system. If a discrepancy persists, schools can 
inquire with the teacher regarding the date(s) in question. If the parent is not disputing 
the date of absence but rather the reason code of an absence, the school is to explain 
the attendance codes to the parent and the criteria used in assigning the reason code. 

 
Question: What should I do if I informed the teacher in advance that my child was going to 

be absent due to a family emergency but I still received a truancy letter? 
Answer: The absence was likely coded unexcused with a reason code #2. If the parent had 

administrator approval for the absence, this absence should be coded with a reason 
code #5 “Justifiable Personal Reasons” (attendance reason code 5 is considered an 
excused absence and thus not included in the Initial NOT). If you believe there is an 
error in attendance reason code, contact the school staff to request a correction.
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FREQUENTLY ASKED QUESTIONS 

       NOTIFICATION OF TRUANCY (NOT) 
 

Question: Who should parents contact to complain about receiving an Initial NOT? 
Answer: School staff should handle concerns regarding an Initial NOT as they have the ability 

to correct an absence/tardy marked in error.  Directing parents/legal guardians to the 
Local District or Central Office, such as Pupil Services, will not resolve parent 
complaints, as only school site personnel are authorized to make changes to student 
attendance records in the student information system. 

 
Question: Who can help parents clear or correct attendance reason codes? 
Answer: Only school-based personnel with student information system edit privileges have the 

ability to correct absences within 10 school days after the absences occurred.  
 
Question: Why did my child receive a Second 2nd NOT Letter?  
Answer: The Second 2nd NOT letter is mailed to students who have received the Initial NOT 

letter and have had at least one additional unexcused absence or tardy more than 30 
minutes.   

 
Question: Why did my child receive a Third 3rd NOT Letter?  
Answer: The Third 3rd NOT letter is mailed to students who have received the Initial NOT, the 2nd 

truancy notification letter and have had at least one additional unexcused absence or tardy 
more than 30 minutes. 

 

 
Note: All corrections to reason codes must be entered in MiSiS within 10 school days following the absence in 

order to avoid mailing of the Initial NOT. If the Initial NOT was mailed in error, Attachment H must be 

completed, approved and submitted by the school’s administrator to the Pupil Services Central Office. 


